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4- Did you mail it to the correct address? (400 Sixth Street, Rochester Mich 48307)
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INVESTIGATION OF REAL ESTATE TAX PAYMENTS NOT RECEIVED BY THE CITY OF 

ROCHESTER

***In most cases, checks will clear your bank in 5-7 days. You may call the Tax Hotline 

24/7 to see if your payment has posted to your account. 1-888-600-3773***

PERSONS COVERED BY THE POLICY:

Name:

You must provide the Treasury Department with the following information:

If you believe that your payment is lost in the mail, please explain the steps you have taken to determine the 

whereabouts of the payment.  Did you contact the post office?  What was the outcome?

Phone Number: 

Payment Date:

Provide all back up documentation you feel would help support your case. (For example: Banks statements showing 

range of cleared checks, duplicate check receipt showing the check was written to the City of Rochester, receipt 

The purpose of this form is to provide individuals an opportunity to present information to the 

Treasury Department for consideration consistent with the attached Policy.

If you made a credit card payment via the internet or over the counter, please provide your conformation number.

Please provide in detail the reason for your request: ( attach additional sheets if needed)

Property Address:

Parcel ID#: 








