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Mayor Cathy Daldin
cdaldin@rochestermi.org

Mayor Pro Tem Kim Russell
krussell@rochestermi.org

The Big, Bright Light Show
Council Member Stuart A. Bikson
sbikson@rochestermi.org

November 21 – January 1, 2017 (Nightly, 5:00 pm – Midnight)
You are invited to brighten your holidays in downtown Rochester with The Big, Bright Light
Show! The buildings in downtown Rochester will be covered with more than 1.5 million points of
glimmering holiday light.
The Big, Bright Light Show will debut on November 21 during Lagniappe at 7:00 pm. The display
will be lit every evening (5:00 pm – Midnight) from November 21 through January 1, 2017. Most
stores are open Monday – Saturday, until 9:00 pm.

Council Member Jeffrey T. Cuthbertson
jcuthbertson@rochestermi.org

Big, Bright BONUS – The Big, Bright Light Show will be aglow every Friday, Saturday & Sunday in
January through the Fire & Ice Festival! For more details, go to www.DowntownRochesterMI.com/
events/big-bright-light-show/.

Council Approves Summer Water/Sewer Bill Resolution
Council Member Ben Giovanelli
bgiovan@rochestermi.org

Due to a combination of factors, some residents of the City of Rochester had summer water/
sewer bills that were higher than in recent years. These factors included: an unusually dry
summer, changes in the City’s water/sewer rate structure, and the limited use of irrigation
meters by residents to determine the amount of water going into the sewer.
In response to these issues, the Rochester City Council has officially resolved to offer a series
of options to help address the higher bills. These measures include:

Council Member Ann Peterson
apeterson@rochestermi.org

Council Member Rob Ray
rray@rochestermi.org

•

For water/sewer bills that were due in September, 2016, no interest or penalty will be
assessed by the City so long as the bill is paid on or before December 2, 2016.

•

The deadline for residents to receive a price-reduced irrigation permit was extended one
(1) year and now ends on December 31, 2017.

•

City Administration is authorized to create a one-time payment plan, up to 6 months in
duration, for the resident’s most recent water/sewer bill for residents that apply using the
form posted on the City’s website. (The form is also available at City Hall.)

•

To encourage irrigation meter installation, Administration has been authorized to provide
a one-time 50% credit on a resident’s sewer usage over 40 units during the summer
months of June, July, and August 2016, if the resident has an irrigation meter installed
between September 1, 2016 and April 30, 2017.

For additional information, please visit www.rochestermi.org/rates.
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Downtown
Rochester
Event Calendar
Downtown Rochester Festival
of Trees
Rochester Community House
November 19 - 20
Lagniappe (LON - YOP)

Community Survey
During the month of December, the City of Rochester will be mailing a copy of the
2016 Community Survey to each residence in the City with the goal of gathering your
satisfaction with the City’s services and future priorities.
Your responses will be used to prioritize the future projects and the utilization of
resources in a way that most closely represents your best interests and opinions. This
survey will also serve as a reference for the City’s performance in comparison to our
last survey that was performed in 2009.
The City Council and staff remain strongly focused on being good stewards of public
resources by providing quality public services in a cost-effective manner.

November 21, 6pm - 9pm
Small Business Saturday
November 26
The Big, Bright Light Show
November 22 - January 1, 2017
Nightly, 5pm - Midnight
Winter Farmers’ Market
Rochester Fire Department
November - January 2017
Saturdays from 10 am to 2 pm
(Except for Dec 24,
Dec 31, and Jan 21)
Kris Kringle Market
December 2 & 3
W. Fourth & Main Street
Rochester Hometown
Christmas Parade
December 4
Big, Bright Light Dessert Delight

The Meeting House
December 6 & 13
Fire & Ice Festival
January 20-22, 2017
Founder’s Day
Rochester Hills Museum
at Van Hoosen Farms
March 12, 2017

Holiday and Christmas
Tree Fire Safety
Decorating homes and businesses is a
long-standing tradition around the
holiday season. Unfortunately, these
same decorations may increase your
chances of fire.
Following a few simple fire safety tips
can keep electric lights, candles and
the ever popular Christmas tree from
creating a tragedy.
• Don’t put your live Christmas tree
up too early or leave it up for longer
than two weeks.
• Place trees away from heat sources,
including fireplaces or heat vents. The
heat will dry out the tree, causing it to
be more easily ignited by heat, flame
or sparks.
• Keep the live tree stand filled with
water at all times.
• Use only nonflammable decorations.
• Don’t link more than three light
strands, unless the directions indicate
it’s safe. Connect strings of lights to
an extension cord before plugging
the cord into the outlet.
• Avoid using lit candles; consider
using battery-operated flame-less
candles, which can look, smell and
feel like real candles
• Ensure that Christmas trees and
other holiday decorations don’t block
an exit way.
For more tips on how to prevent a
holiday fire and what to do in case
a fire starts in your home, visit the
U.S. Fire Administration’s website at
www.usfa.fema.gov

Small
Business
Saturday
November 26
Shop Small.
Shop downtown
Rochester! Enjoy complimentary
carriage rides from 11am – 2pm at
East Fourth & Main Street. For more
information, call (248) 656-0060 or
visit DowntownRochesterMI.com.

Winter Farmers’
Market
November 2016 - January 2017
Shop locally
this winter
at the new
Downtown
Rochester
Winter
Farmers’
Market! This
market is held
indoors at the
Rochester Fire
Department (277 E. Second) from
10am-2pm on Saturdays through
the end of January. Many familiar
farmers’ market vendors will be
there with a large variety of fresh
produce, bread and baked goods,
gnocchi, jams and jellies, eggs,
sauces, salsa, and much more. Please
note that the market will be closed
Christmas Eve (December 24,) New
Year’s Eve (December 31,) and Fire
& Ice Festival (January 21.) For more
information, call (248) 656-0060 or
visit DowntownRochesterMI.com
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Property Tax Information
All 2016 winter taxes are payable December 1, 2016 through February
14, 2017 without penalty. Beginning March 1, 2017 all unpaid 2016
taxes must be paid to the Oakland County Treasurer’s Office, and
will include additional penalties.
You may access your tax information and make payments 24/7 by
dialing toll-free (888) 600-3773 and entering your 10-digit parcel
ID number beginning with 15. Payment can also be made online by
accessing the link on the City’s web page www.rochestermi.org.
If you have any questions, please contact the Treasurer’s Office at
(248) 651-9061. Assessing, Building, and Tax information is available
at: www.accessmygov.com.

Sign Up for City News
& Emergency Alerts
You can now get alerts sent to your email
or cell phone from the City of Rochester,
so you can stay up-to-date on the latest
information of what’s happening in the City.
Just sign up at rochestermi.org/notifyme.
The City’s newsflashes and alerts will notify
you when there is a snow emergency, a
water main break, a street closure, and
events like the upcoming Coffee Meeting
with the Mayor. You will also receive other
important City news and information.

Watch City Meetings Live Online & On Local TV
You can watch live broadcasts of City Council, Planning Commission, DDA, and other meetings via the City’s website
at www.rochestermi.org. Residents can also watch these meetings on local TV channels (Channel 17 on Comcast
and Channel 10 on WOW).

A Citizen’s Guide to Cold Weather Practices
Winter brings with it lots of fun activities, like sledding, ice skating and skiing. But winter also means mounds of snow
to shovel and layers of ice to remove from our sidewalks and driveways. We often make the job easier by applying deicers like salt. Besides sodium chloride, many de-icers also contain chemicals like cyanide. When ice melts, the salts
and chemicals dissolve and flow into street drains that lead directly to the river, endangering aquatic life. Here are a
few tips to reduce salt use and prevent pollution year-round.

Help prevent storm-water pollution this winter!
1. Try An Alternative
Calcium magnesium acetate (CMA) was developed as a de-icing alternative because
it has fewer adverse environmental impacts than salt and doesn’t cause erosion.
2. Reduce Your Salt Use
By limiting the amount of salt we use on sidewalks and driveways, we can reduce the
amount of polluted storm-water washing into our waterways.
3. Use De-icing Products Based On Winter Conditions
Before applying a de-icer to your sidewalk, think about the air temperature, potential
for sun exposure, and how much product you’ll need. Remember to follow label
directions carefully and use products sparingly. It’s easy to over apply de-icers, but
applying more than you need won’t melt your ice any faster.
•

For Dry, Powdery Snow: Shovel or sweep snow immediately to avoid using de-icer.

•

For Wet, Heavy Snow: Apply de-icer product as soon as snow beings falling in order to prevent it from bonding

•

For Sleet & Freezing Rain: Apply de-icer product early on during these conditions to prevent ice from building up.

•

For Significant Snowfall: When more than 2 inches of snow falls, plow or shovel first and then use a de-icing
product to melt any underlying layers of ice that have built up due to packed down snow.
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Shake Your Mailbox!
The Rochester Department of Public Works (DPW)
asks residents who have mailboxes at the road edge to
prepare for winter by shaking their mailbox. The
initiative is intended to prevent mailboxes from being
damaged by snow pushed off the road by snowplows.
If you have questions on what is permitted, please
call the Rochester DPW at (248) 651-5165 or visit the
City’s website www.rochestermi.org.

Take Part in Neighborhood House’s Giving Tree
for Families in Need this Holiday Season!
Neighborhood House offers rent and utility assistance, clothing, food, job
coaching, counseling and more to our neighbors in need. This winter, they are
relying on you to help support the Giving Tree. Each year, over 500 children get
presents for the holidays through this initiative. Please consider purchasing
a gift for a child, hosting a giving tree at your business or volunteering to
make this year’s holiday program a success! The
Community Giving Tree will be continually updated
with children’s gift wishes through November. You
can sign up to buy a specific gift a child has wished
for. To volunteer to help with the program or for
additional information regarding Community Giving
Tree, visit www.communitygivingtree.org.

City Set to Launch Parkmobile App
The City of Rochester is excited to launch Parkmobile as
an additional way to pay for parking at downtown parking
meters. Parkmobile is a pay by phone technology that
allows for parking to be paid for by using a smart phone
app or by calling a toll free number. You can still pay for
parking by coin or credit card in addition to using the
Parkmobile app. Parkmobile is easy to use following the
instructions on the meter and in the app. The app provides you with a text
message or email prior to your meter time expiring. You can even extend your
parking session, in most cases, from the app without having to return to your
vehicle. The program is set to go live in December. Stay tuned to the City’s
website and check http://us.parkmobile.com for more details.

E-Commerce Safety
Zone Created
The Rochester Police Department
has created an E-Commerce Safety
Zone as a service to the community.
Signs have been posted in our
parking lot adjacent to the police
station. The area is open to the
public, well-lit and under video
surveillance from our dispatch
center. Citizens are encouraged
to use this area to complete
E-Commerce transactions such as
from E-Bay, Craig’s List and the
like.
If
the other party declines to
meet at the Police Station or other
public place this should be a red
flag that there may be a problem
with the transaction. We hope that
having this designated safety zone
provides some added security
when meeting an unknown party
to complete a transaction.

Nominations for Good
Neighbor Awards
The City Beautiful Commission
recognizes Rochester
residents who
make exceptional
contributions to the
community. For more
information and to
fill-out the form to
nominate your Good
Neighbor, please visit the CBC at
www.rochestermi.org/cbc.

Report Non-Emergency issues with Rochester Works
The City has partnered with SeeClickFix to announce a new mobile application called Rochester
Works that will allow users to report quality-of-life issues and request City of Rochester services.
With the free Rochester mobile app and web tools, citizens will now be able to provide Rochester
staff with pictures, videos, specific descriptions, and all valuable information needed to get the jobs
done efficiently.
This partnership not only allows citizens to report problems, but also to view and comment on
problems submitted by their neighbors. Citizens can even create their own “watch areas” to receive notifications about
all the issues reported in their area, enabling users to follow the progress of other service requests, not just the ones
they report. The Rochester Works mobile app is available for download on Android and iPhone. In addition to the
mobile app, citizens can send reports through the City’s website via www.rochestermi.org/report.
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IMPORTANT
NUMBERS
City Hall:
(248) 651-9061
Department of
Public Works:
(248) 651-5165
Water & Sewer:
(248) 651-5165
EMERGENCY:
9-1-1
Non-Emergency Police:
(248) 651-9621
Non-Emergency Fire:
(248) 651-4470

City Manager:
Blaine Wing
bwing@rochestermi.org

Deputy City Manager
Economic & Community
Development Director:
Nik Banda
nbanda@rochestermi.org

Police Chief:
Steve Schettenhelm

City’s Water/Sewer Rate Structure
During the fall of 2015, City Council adopted the current rate structure after several years of
discussion and the assistance of Umbaugh & Associates. The current structure is composed
of the following items: the cost of the water, operations, staffing, a ready-to-serve fee, and
a commodity charge. There is not yet a maintenance, repair, and replacement fee, although
that is being discussed.
The City currently has one (1) city-wide sewer system. The current rate is $3.09 per 100
cubic feet. This rate is reviewed and adjusted annually after receiving rates from the
Oakland Water Resources Commission (OWRC), which has a contract with the Great Lakes
Water Authority (GLWA).
For water services, the City has two (2) systems: well water and water through the GLWA.
The City pumps, treats, and distributes well water to approximately 2,300 customers. The
other water comes from the GLWA, through Shelby Township, to about 1,700 customers.
To more accurately determine water and sewer usage, the City stopped estimating sewer
usage and removed the 40 unit cap. Those customers who used less than 40 units were
not impacted; however, those customers who use more than 40 units of water will receive
higher bills. In order to lower their water/sewer bill, customers should consider installing an
irrigation meter in order to remove the sewer portion of the bill. (See details below.)
For more details about the City’s water and sewer rate structure, the City has created a
web page, which is located online at www.rochestermi.org/water.

Irrigation Meters Available
The City of Rochester offers an Irrigation Meter Program to its residents. The irrigation
meter will allow water used for irrigation purposes to be excluded from the sewer portion
of the bill.
The amount of money saved will vary from household to household depending on the
amount of water used. Each resident should conduct a cost-benefit analysis for their
situation, as the initial installation cost may not be recouped for several years. Outdoor
water spigots may also be connected to an irrigation meter, but plumbing costs may be
higher if you choose to connect them. Ask your plumber for details. Your savings will not
begin until the irrigation meter is installed and all paperwork is complete. To find out more
about the City’s Irrigation Meter Program, please visit www.rochestermi.org/irrigation.

sschettenhelm@rochestermi.org

Fire Chief:
John Cieslik
jcieslik@rochestermi.org

Finance Director:
Anthony Moggio
amoggio@rochestermi.org

City Clerk:
Lee Ann O’Connor
loconnor@rochestermi.org

Building Inspector &
Code Enforcement:
Sid Browne
sbrowne@rochestermi.org

DPW & Parks Director:
David Anason
danason@rochestermi.org

Bicentennial
Celebration
2017 is going to be an exciting year,
as Rochester celebrates its founding
200 years ago
and its 50th
anniversary
as a city. To
mark these
two important
milestones in
Rochester’s
history, we are
planning a yearlong celebration
with community events and activities.
For more information, visit
DowntownRochesterMI.com or
facebook.com/RochesterBicentennial.

A Moment in Time
Donations and sponsorships are being
accepted as construction has begun
on the City’s Bicentennial Monument.
Once complete, the fully functional
Sun Dial will highlight 20 decades of
Rochester’s history, spanning a total
of 200 years. Each decade stone
will have a bronze plaque describing
a moment in Rochester’s history.
Of the 20 decade stones originally
available, 14 can still be sponsored.
Sponsors’ names will be cast in a
plaque. The large gnomon (dial) is
also available to sponsor. In the future,
personalized bricks will be available
for purchase. For more information,
call (248) 651-9061 or go online to
www.rochestermi.org/sundial.
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Snow Emergency Parking Restrictions
The City of Rochester regulates winter parking through a
Snow Emergency Ordinance (52-121). Parking is prohibited on
all City streets when a Snow Emergency is in effect. A Snow
Emergency may be declared when there is a snow fall in
progress, or when 4 inches or more of snow has been forecast.
As soon as a Snow Emergency has been declared, notice will
be provided by local radio and television news stations, and
the City will send out a Newsflash, so be sure to sign up for
alerts at www.rochestermi.org/notifyme. All vehicles must
remain off all City streets until the roads are cleared of ice
and snow by the DPW. In the event it is impossible to remove
vehicles from the roadway, owners should call Police Dispatch
at (248) 651-9621 to request permission to park, which will
only be granted for vehicles that cannot be moved into an
available driveway or another location. To prevent getting a
ticket, park all of your vehicles off the street when snow is in
the forecast or appears imminent. Your cooperation will help
make City streets safer by allowing the DPW staff to clear the
streets as quickly as possible.

WHY IS SNOW PLOWED IN FRONT OF
MY DRIVEWAY?
The City crews do not plow snow in front of driveways
on purpose. There is no practical way for the snow plow
operator to cut-off the windrow of snow when crossing
a driveway. This problem happens, especially in cul-desacs, because of the extra small space. You can help
by placing as much snow as possible to the right side
of your drive (see diagram). Working together will help
reduce the amount of snow that is plowed in front of
your driveway.
If you hire a private contractor, please remind them not
to plow snow into the public roadway, as it is against
State law.

PLEASE BE A GOOD NEIGHBOR
AND SHOVEL YOUR SIDEWALK
Being a “walkable community” is part of what makes
Rochester great! Please shovel your sidewalk and keep
it clear of ice and snow, for your family, your neighbors,
and especially for children going to and from school and
for the elderly. City Code requires the owner/occupant
to clear snow and ice from the sidewalks adjoining any
side of the property. An accumulation of 3” or more of
snow must be cleared within 24 hours. A diligent effort
must be made by the owner to control ice accumulation
by complete removal or by applying sufficient amounts
of de-icing material or sand. Failure to clear snow and ice
may result in the issuance of a civil infraction and a fine, so
please, be a “Good Neighbor” this winter and take care of
clearing your snow and ice.

WHEN WILL MY STREET BE PLOWED?
The City follows a “Prioritization” system when plowing.
Major roads are cleared first and then local streets will
be cleared next. The DPW staff will be working diligently
this winter to plow all City streets, so please be assured
that your street will be plowed.
We appreciate your patience while our City crews are
out working to keep all of our City streets clear. If you
have an issue, please call Public Works at (248) 651-5165.

